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Ovearview

Assartive people can be honest and forthright and sfill be respected and respect othars. A
ong day Assertive communication workshop helps in handling your corporafe communlca-
tion challenges with confidence, openness and competence. Saying "no” is acceptable the
way It s conveyed.

Learning obljective

. Increase productivity through effective communication
. Handling difficult behavior in others

- Enjoy greater sell asteam

* aualify work life

. Reducing Infermuptions af work

. Feduce strass

. Contral on dally activities
Werkshop outline

Day |

Infroduction/ course objectives
Characteristics of different behavior style
Recognizing assertive, aggressive and passive behavior
saying "No” comfortably

Effective usage of assertive body language
Understanding strass

Reactions in pressure sifuations
Understanding your rights

Assartive communication

Building empathy and rapport

Pasitive assertlon

Handling difficult people

Handling conflict

Exprassing criticism and praise effectivaly
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